
Conference Agenda for the Day
TIME                       
08.15 – 09.00 
09.00 – 09.15 
 
 
09.15 – 09.50 
 
 
 
09.50 – 10.30 
 
10.30 – 10.45  
10.45 – 11.15  
 
11.15 – 11.55  
 
 
11.55 - 12.35 
 
12.35 – 13.05 
 
13.05 -13.15 
13.15 – 14.45  
  
14.45 – 15.20 
 
 
 
15.20 – 16.00 
 
 
16.00 – 16.15 

EVENT                            
Registration & Coffee 
Welcome 
 
 
Successful Ageing – Tips for Success 
 
 
 
Served with Compassion 
 
Questions  
Coffee & Viewing of Exhibition Stands 
 
Perspectives on Financial Abuse in the Context of 
Service Providers 
 
Embracing Digital Health 
 
The Role of the Physiotherapist in Residential Care 
Settings 
Questions 
Lunch & Viewing of Exhibition Stands 
 
Preparing and Empowering Families to Engage in 
End-of-Life Decision Making for Relatives with 
Advanced Dementia Living in Long Term 
Care – Findings from the My Support Study 
Understanding Wound Dressings: Categories and 
Indications. Matching the Choice of the Dressing to 
the Needs of the Wound 
Questions & Closing Remarks

SPEAKER 
 
Rt. Rev. Dr. Paul Colton 

President St. Luke’s Home  
 
Dr. Mike O’ Connor 
National Clinical Advisor and Group Lead 
Acute Hospitals HSE  
Consultant Geriatrician, Cork University Hospital 
Ms. Niamh Condon  
Dining with Dignity Ltd 
 
 
 
Professor Amanda Phelan  
Professor of Ageing and Community Nursing 
School of Nursing & Midwifery, Trinity College Dublin 
Mr. Thomas Coleman 
CEO, Zendra Health  
Ms. Fiona Ryan 
Physiotherapist, St. Luke’s Home 
 
  
 
Dr. Nicola Cornally 
Senior Lecturer 
Catherine McAuley School of Nursing and Midwifery, 
University College Cork. 
Ms. Mary Martin  
D4 consultancy  
 
Mr. Bruce Pierce 

Director of Education, Northridge House Education 
and Research Centre  

SESSION 1 

SESSION 2 

SESSION 3 



Dr. Mike O’ Connor   
Dr. Mike O’ Connor National Clinical Advisor and Group Lead, 
Acute Hospitals HSE Consultant Geriatrician at Cork Univer-
sity Hospital 
Dr. O’ Connor is a Consultant Geriatrician working at the Cork 
University Hospital and St Finbarr’s Hospital since 2001. He 
graduated of UCC from UCC in 1991 and completed his 
higher medical training in Geriatric Medicine and General 
Medicine in Ireland and London. His was Clinical Director for 
Medicine at CUH from 2013 to 2019. He is interests include 
Quality Improvement, Health Services reform, value based 
healthcare, Patient Safety and Medical Education.  
In September 2021, Dr O’ Connor took up the post of National 
Clinical Advisor and group Lead for Acute Operations. This 
role involves providing clinical advice and guidance to all as-
pects of acute hospital care including serious incident man-
agement, Quality and Safety and Process Improvement. He 
leads on 16 clinical programmes whose remit is to design 
models of care and patient pathways that are evidence-based, 
quality assured, feasible and pragmatic and to support their 
implementation within an effective governance arrangement. 
 
Prof. Amanda Phelan 
Professor Amanda Phelan (RGN, RM, PHN, RNT, BNS, MSc, 
PhD.) is a Professor of Ageing and Community Nursing in the 
School of Nursing & Midwifery, Trinity College Dublin. 
Amanda leads on Ireland’s only MSc level multi-disciplinary 
programme on adult safeguarding, has teaching responsibil-
ities in community health, gerontological nursing and ad-
vanced practice and supervises students at undergraduate, 
MSc and PhD levels. 
Amanda has a research interest in safeguarding vulnerable 
populations (particularly related to older people), older per-
son care, missed care, public health and community nursing. 
Amanda is Vice President of the All Ireland Gerontological 
Nurses’ Association and General Secretary of the Interna-
tional Network for the Prevention of Elder Abuse. Amanda 
has published two edited books on the topic of elder abuse 
and her third co-edited book, is on the area of gerontology. 
She has numerous peer reviewed publications and has led or 
been a co-applicant in grants worth over 4.5 million euro. 
Amanda sits on the editorial board of the Journal of Elder 
Abuse & Neglect and the International Journal of Older Peo-
ple Nursing. She is editor of the Journal of the All Ireland 
Gerontological Nurses’ Association. 
 
 
Ms. Fiona Ryan 
Fiona Ryan BSc. (Hons) Physiotherapy, MISC, qualified and 
worked in the UK prior to returning to Cork in 2000, where 
she acquired the Cork Physiotherapy and Sports Injury Clinic. 
In conjunction with running her clinic she has been working 
in St. Luke’s Home for 15 years. Her vast experience in work-
ing with the older person has been invaluable in developing 
and maintaining best clinical practice within the home. 
 
 
Ms Mary Martin  
Mary Martin  D4  Consultancy  
Mary has over twenty years’ experience in the development 
and delivery of patient centred professional education pro-
grammes with a focus on making the science of wound man-
agement easy to understand and relevant to clinical practice.  
She is a contributing author to Wound Healing and Skin In-
tegrity: Principles and Practice (Wiley-Blackwell, 2013). 
 
 

Ms. Niamh Condon  
Niamh Condon is a chef that specialises in food for those with 
swallowing disorders and difficulty at mealtimes. With over 20 
years’ experience in the catering sector and 8 years with dys-
phagia cooking, she has become known as one of the most in-
ventive chefs in her field.  
Faced with challenges morally about the standard way in which 
pureed food was cooked and presented. It encouraged her to 
explore and innovate ways to give people pleasure from food 
again regardless of swallowing difficulties. From here the pas-
sion for all things pureed had taken off.  
She has also put herself into the shoes of those consuming the 
meals on IDDSI level 4 pureed foods and thickened fluids IDDSI 
level 4 for 7 days, to learn about the daily struggles that people 
face. This had led to changes in her approach to IDDSI meal prep.  
She set out in 2020 to support other chefs and cooks with her 
company Dining with Dignity Ltd.  
 
Mr. Thomas Coleman  
Thomas Coleman is the CEO of Zendra Health, a medical tech-
nology company that enables healthcare professionals to inno-
vate from within by providing a ready-to-assemble digital 
health platform to digitalise their care pathways.   
Healthcare services say Zendra Health is the “IKEA” for digital 
health solutions. 
Over 40 healthcare services in the US, UK and Ireland, are using 
Zendra’s technology to better coordinate care across services 
and empower patients better to manage their care in the areas 
of Older Persons Care, Mental Health, Neurological conditions 
and musculo-skeletal problems. 
Zendra Health is ISO 13485:2016 certified to design, develop 
and manufacture software platforms that enable the generation 
of Digital Health Applications by the NSAI. The team has built 
digital health solutions for world-renowned healthcare institu-
tions such as Stanford University and Apple. 
Some of Zendra Health’s achievements include winning the 
Covid-19 response category of the National Start-up Awards 
2020 in the Republic of Ireland for leveraging its technology 
and expertise to help Care Homes during the pandemic.   
Thomas also uses his expertise in Digital Health to provide men-
torship to the public healthcare sector to help them find highly 
effective ways to use technology to enhance service pathways 
for service users and staff. 
To find out more about Thomas and Zendra Health, feel free to 
connect with him on LinkedIn. 
LinkedIn:  https://www.linkedin.com/in/thomas-coleman-
2521632/  
Website: https://www.zendrahealth.com 
 
Dr. Nicola Cornally 
Dr. Nicola Cornally,  BSc, MSc, PhD, RGN Senior Lecturer at the 
Catherine McAuley School of Nursing and Midwifery, University 
College Cork.   
Nicola has conducted national research studies in the area of 
dementia palliative care, healthcare design for dignified end-
of-life care and contemporary end-of-life issues including ad-
vance care planning. She is currently the national 
implementation lead on an EU JPND funded project implement-
ing comfort care guidance for family of people with Advanced 
Dementia.  
She is the programme lead for the MSc Healthcare Quality Im-
provement at UCC and is co-Director of Health Services Re-
search for the School. 
Nicola is a Registered General Nurse with clinical nursing expe-
rience in general medicine and care of the older adult. Nicola has 
also worked in a senior clinical position in practice development 
which is where her interest in evidence-based practice was born.


