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As the little prince dropped off to sleep, I took
him in my arms and set out walking once more.
I felt deeply moved, and stirred. It seemed to
me, even, that there was nothing more fragile
on all the Earth. In the moonlight I looked at his
pale forehead, his closed eyes, his locks of hair
that trembled in the wind, and I said to myself:
‘What I see here is nothing but a shell. What is
most important is invisible …’
(The Little Prince, Antoine de Saitnt-Exupéry)
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Person-centredness
“Person-centredness is
an approach to
practice established
through the formation
and fostering of
healthful relationships
between all care
providers, service
users and others
significant to them in
their lives.
It is underpinned by values of respect for persons, individual
right to self determination, mutual respect and understanding.
It is enabled by cultures of empowerment that foster
continuous approaches to practice development”.
(McCormack et al 2013)

Person-centredness with and
for People with experience of
living with Dementia
Striving to achieve flourishing
spaces, places and persons arising
from the translation of personorientated knowledge, skills and
expertise in a variety of contexts
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Personcentredness as
Human Flourishing
“Human flourishing
is experienced when
people achieve
beneficial, positive
growth that pushes
their boundaries in a
range of directions”
(Titchen & McCormack 2010)

• human flourishing is
about individuals
being in a continued
state of well-being
and being at their
best for prolonged
periods of time and
when they're not, they
have the resilience to
bounce back stronger
(Seligman 2012)
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The Four Elements of
Flourishing
•
•
•
•

Challenge
Connectivity
Autonomy
Using our valued
competencies
(Gaffney, 2011)

Human flourishing occurs
when we bound and frame
naturally co-existing
energies, when we embrace
the known and yet to be
known, when we embody
contrasts and when we
achieve stillness and
harmony. When we
flourish we give and receive
loving kindness.
(McCormack & Titchen, 2015)
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The Capabilities Approach

(Entwistle & Watt 2013)

“The basic idea of the capabilities approach is
that what makes for good lives is having
capabilities for valued functionings. The
approach generally encourages an evaluative
focus on the extent to which people are free
and able to be and
do what they have
reason to value
being and doing”.

Capabilities Approach
(Entwistle & Watt 2013)

• Person-al Capabilities
– Respect and
Compassion
– Responsiveness to
subjective experiences
– Support for capabilities
for autonomy
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Interiority
“The materialization of certain values in
time—and the moral question of what
matters to certain people” (Liebing 2008)

Three forms of self -Self 1, Self 2 and Self 3
Sabat (2002)

Self 1 is ‘the self of personal identity’
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Self 2 our physical and mental attributes

Self 3 - the different social persona that we construct in
different situations in which we live our lives.
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[

I observed] the work of two 'relational clowns' (much more friendly, playful,
gentle and empathic than the typical circus clown) who seem to be able to
evoke remarkable
responses from people who are depressed or severely withdrawn. The
presence of the clowns itself excites attention and their gestures
and movements evoke an immediate response, often without the use of
words. (Kitwood, 1998)
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Respecting the Embodied Self (after Kontos 2005)
• Not about introducing new interventions
• Fundamental to caring itself and how we regard
the person with dementia all the time
• It has less to do with strategies to manage and
behaviour and more with the development of
new principles of care.
• Becomes the underlying assumption that is
manifested in the day-to-day provision of
dementia care.

Person-centred Moments versus
Person-centred Care
Enabling Engagement

Conflicting Priorities

Living Person-centred
Care

Ways of working

Feeling pressurised

Embracing personcentred values

Building relationships

Staffing and resources

Being confident and
competent

Maintaining momentum

Evolving context

(McCance et al, 2013)
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Developing Flourishing
Communities

Bounding and framing
Strength &
Gentleness
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Co-existence

Embracing the known and yet to be known

Connected
Relationships
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Living with conflicting energies

Being still
Complementary
Spaces

Creating
Stillness
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Embodying contrasts

Harmony

Capacity to be
Human
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Making Person-centredness (More) Real
•
•

•

•

•
•
•

Respect for all persons
Cultures that value feedback, challenge
and support with leaders who possess
the skills of enabling facilitation.
Organisations with a person-centred
vision and that are committed to
transformational learning
Strategic plans that support personcentred
and
evidence-informed
cultures of practice
Equal valuing of all knowledge and
wisdom
Person-centred
commissioning,
inspection and regulation systems.
Creation of a national movement for
person-centredness

•

A learning and practice model that promotes a sense of
safety, openness, and trust.

•

Use of authentic methods that support a commitment to
shared democratic learning.

•

Facilitation of autonomy, collaboration, inclusion,
participation, and confidence.

•

Engagement with activities
that encourage the
exploration of alternative
personal perspectives,
problem-posing, and critical
reflection

•

Communicative spaces for
democratic dialogue and
experimentation
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The intuitive mind is a sacred gift,
and the rational mind its faithful
servant. We have created a
society that honours the servant
and has forgotten the gift.
(ALBERT EINSTEIN)
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